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A FIGHTING CHANCE FOR EVERY BABY™

Maternal Behavioral Health Journey Map

A visualization of a mother’s journey through pregnancy as it relates to her behavioral
health. It describes the activities she undertakes and problem points she encounters.

Identify Provider

Planned, unplanned

Public, private or no
insurance

If Medicaid eligible,
Application process
Family, household
and/or income
responsibilities

Stressor risk factors
like chronic or toxic
stress

Previous history of
postpartum issues
and or BH/IMH

State of current
behavioral health
Current substance
abuse
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Feels uncomfortable
disclosing to doctor

Family History of
Behavioral Health,
Mental Health issues

Varying support
systems, some not
engaged or present

Confusion about current

psychiatric medication
regimen

Difficulty with smoking
cessation or other
substance
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» Stress of family, work and
hormones impact anxiety

« Tired, possibly suffering from
morning sickness

* Planning for baby
* Engagement of support
system

« Varying degrees of
awareness of maternal
behavioral health

¢ Screening of some

* Possible symptoms

¢ Lack of timely prenatal care
because delay in Medicaid
coverage

¢ Logistics for urban and rural
moms different, but both
make attending appointments
difficult

ﬂ Many barriers to attending
appointments

# Inconsistent screening protocols

Lack of care coordination between
clinical and wraparound providers

Reluctance to discuss symptoms
due to stigma

# No screening conducted, even with
care

PCP or OBGYN unaware of or
unfamiliar with current behavioral
health issues due to inconsistent
providers

ﬂ Screening did not indicate potential
risk

« Birth control
options offered

New baby

Maternity leave

Job insecurity
Confusion on how to
balance motherhood
and work

* Discussion of
possible emergence
of symptoms at
discharge

« Some provided with
literature, resources

ﬂ Screening may not occur

Screening may not

ﬂ include referral
Discharge may not include
behavioral health symptoms
for discussion
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Attend Appointments

* Focus on the
newborn

* Return to family

and household

Maternity leave for

some

¢ Quick and
necessary return to
work for others

e Support system
engaged

e Symptoms arise in 1
in7

+ Home Visit

* Weight Checks For
Breast Fed Babies

+ Telephonic Check In

Failure to attend 2 week
check

Doctor notices
symptoms, but does not
feel empowered or
equipped to address it

Lack of recognition of
symptoms by mom and
support system

Lack of recognition of
symptoms by providers
including pediatrician,
home visitor, OBGYN

Very little support system

Unable to engage help due
to stigma and shame

Patient returns to
community with no
behavioral health resources
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* Insurance coverage ends for Medicaid
Moms at 60 days

* Maternity leave ends

* Problems with support system --
"Suck it up, we all get the baby blues"

* Unaware support is needed

« Care or intervention for those at high
risk and/or with resources

¢ Untreated symptoms continue to
worsen or emerge

« Pediatrician notices symptoms in
baby

ﬂ Failure to attend 6 week check up

* Lack of care coordination

ﬂ Hospital/ER has no crisis intervention
Provider has no psychiatric providers
or care to offer or none within the
geographic area

ﬁ Medicaid coverage is ending at 60 days

ﬂ No screening conducted, even with care
Pediatrician or home visitors notices
symptoms in Mom, no resources or system
to address
Pediatrician notice symptoms in baby
indicative of Mom's issue (i.e. flat affect,

increased irritability)

ﬂ Lack of resources in geographic area
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Medication Wraparound Services

* May have no PCP or
OBGYN

« Apply for Family
Planning Waiver
(FPW)

 Birth control under
FPW

* Home visitors
through various
public and private
agencies

* Medicaid coverage
ends

¢ Postpartum
symptoms

« 9 Well Baby visits
with approximately
4 left

Medicaid ended and FPW
does not cover medication
or behavioral health

# Failure to attend annual
check up

No screening conducted,
even with care

# Lack of care coordination

ﬂ Lack of OB or PCP

Key:

= Maternal

= |Infant

= Environmental

= Behavioral Health

= Care Coordination # = Problem Point

BH/MH = Behavioral Health/Mental Health

Simply Strategy

Insights Articulated




